MONTCLAIR

STATE UNIVERSITY

Telecom Guide: iPhone-Factory Reset

All University issued cell phones must be returned to Telecom after the client swipes the device

back to “Factory Reset Setting” to ensure users privacy.

Ensure your iPhone is backed up in your iCloud settings Settings>iCloud>backup.
From the Start menu go to Settings>General>Reset>Reset All Content and Settings.

Enter your passcode or Apple ID password . Tap Erase iPhone.[/smallband]



