Guest Services: How To Use Sponsored Guest Account

Visitors who have already been provided Sponsored Guest Account credentials can connect to
the MSU wireless network following these steps:

1. Click on the WiFi icon on your device and select “MSU-Guest” from available networks.
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Known networks will be joined automatically.
If no known networks are available, you will
have to manually select a network.

2. Open a browser and attempt to load any page. You will be redirected to the portal, which will prompt
you to log in with your Sponsored Guest account credentials (which were provided by your MSU
Sponsor).

[ ] Join “MSU-Guest”

Sign on with the username and password provided to you. If you have not been provided a username and password
please use the link below to register for a temporary account.

If you have a Montclair State University NetID, do not connect to MSU-Guest and instead use your NetID to connect to
MSU-Secure (or MSU-WiFi if your device cannot connect to MSU-Secure).

Each device connecting to the MSU Network must meet the following minimum requirements:
 All major patches installed for your Operating System
* Automatic Operating System updates enabled

 Anti-Virus software installed with up-to-date definitions

Each Guest must read and accept the Policy on Responsible Use of University Computing Resources displayed on the
next page.

Username:

Password: Reset Password

Don't have an account?

ise-psn4a-un.netaccess.montclair.edu Cancel




3. Log-in with your Sponsored Guest username/password.

4. Read and accept the terms of the “Policy on Responsible Use of Computing”.

[ ] Join “MSU-Guest”

Acceptable Use Policy
You are required to read the entire Acceptable Use Policy before you will be permitted access onto the
network.

Policy on Responsible Use of Computing
Montclair State University Guidelines for Responsible Computing
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5. After the system validates your account, you'll be redirected to the “Guest Landing Page”.
You are now able to access the Internet.

If you have any questions, reach out to your event organizer.



